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English Version
\ Procedures Name: \ Accessible Facilities for People with Disabilities Procedure

=  Procedures Information:

Code: PRO 85 SDG 10 P3 N 1
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Design and implement fully accessible facilities to support

students and staff with disabilities, ensuring equitable
access to all university facilities and academic and social
services.

= Procedure Steps:
# Step
1. Assess Needs:

e Conduct a comprehensive survey to identify the needs of people with
disabilities on campus.

o Engage students and staff with disabilities to provide feedback and
suggestions.

2. Design Accessible Facilities:

o Develop tailored designs to meet the needs of physical, auditory, visual,
and other disabilities.

« Adbhere to international accessibility standards, such as ramps, elevators,
Braille signage, and designated restrooms.

3. Implement Improvements:

e Upgrade existing buildings and facilities to be fully accessible.
o Create easy-to-navigate pathways and designated seating areas in
classrooms and social spaces.

4. Provide Assistive Technology:

o Install assistive devices such as software for visually and hearing-
impaired individuals.

e Equip learning labs with modern technologies to support persons with
disabilities.

5. Training and Awareness:

o Train staff and faculty members on how to provide appropriate support.

1-3



Al-Ahliyya Amman University Ay clee daals

o Organize workshops for students and staff to promote respect for
diversity and inclusion.

6. Perform Regular Maintenance:

o Assign teams to regularly maintain accessible facilities.
o Ensure the readiness of devices and dedicated facilities for continuous use

7. Provide Academic and Social Support:

o Offer specialized academic advising services.
o Facilitate access to suitable social and psychological services.

8. Monitor and Evaluate Performance:

o Measure the effectiveness of accessible facilities and their impact on the
experience of people with disabilities.
e Use feedback to improve facilities and services provided.

= Related Forms:

# Form Name

1. Needs Assessment Form for Individuals with Disabilities.
2. Facility Condition Monitoring Form.

3. Beneficiary Satisfaction Measurement Form.
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